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Hucerpykuus aast corpyauukos MBOY 10 JUIT
«ITHKA O0LIEHHS ¢ HHBAJHIAMH».

1. O0mue npaBujia 00MeHNsI ¢ HHBAJIH/IAMH.
Corpysnuky MBOY JIO JUIT, npu npegocraBieHuu yciuyr ¥ npd OOLIEHMH ¢ HHBAIIHAAM
JIOJIIKHBL:
L Cobmonarh o0LIMe NpaBuia U IPUHIHIBL MPO(YECCHOHATEHOM cayKeOHOH STHKH H
PYKOBOJICTBOBATBLCA HMH TIPH 00€CIIEYeHHH JIOCTYITHOCTH Ul HHBAJIMIOB YCIYT U 00BEKTOB, HA
KOTOPBIX OHH HPEIOCTABIAIOTCS.

2. OKa3bIBaTh MMOMOLIL MHBAIMIAM B MPEeO0JICHHH 6apbep013, MCHLIAIOMIHUX TIOTYYCHHIO
HUMH YCIIYyTI' HApaBHE € JAPYTHMH JIHIIAMH.
3. Hcnons3oBare o0mme IpaBujia 3THKETa IIpH obueHuu ¢ PlHBa.I]HIlaMH(OTHOCHTbCﬂ K

HHBAJIM/Y KAK K PAaBHOMY, YBaXKaTh €ro MpaBa;NposiBISATE KOPPEKTHOCTb, BHHUMATEIbHOCTD,
TeprieHne;00palarbes MpH Pa3roBope HEMOCPEACTBEHHO K YEJIOBEKY, a He K COMPOBOXKIAIOLIEMY
WJIM CYP/IONIEPEBOIMHIKY; TIPEICTABUTL Ce0st U IPUCY TCTBYIOMX IPEUIOKHTH HHBAJIM/LY TOMOLIb
B y100HOM pacrioioKeHun)
2. llpaBuaa oOmeHus: ¢ HHBAJIH/IOM,
HCHBITHIBAIOIHM TPYIHOCTH NPH MepeABHKeHHN.

1. TIpoBepuTh JOCTYNHOCTL MOMELICHHS, B Cllydac BO3HHKHOBEHHS 6aphepoB M mpobiieM,
[0/IlyMaTh, KaK HX MOXKHO YCTPAHHTh.
2. Bes corjacusi He KacaTbCs MHBAAMAA M €r0 BCIOMOTATEAbHBIX TpHCHOcoOneHui (TpocTb,
WUHBAJIKHAS KOJISICKA, KOCTBIIH H J1P.).
3. V3uarh, HY)KJAeTCst JIH HHBAJIN/L B TIOMOIIIH.
4. B ciyuae coriacusi MHHBAJINJIA HA OKA3aHHE MOMOIIH, CIPOCHTD, YTO HYIKHO JeJ1aTh, H YETKO
CIIeJIOBATh MHCTPYKIMK: (OTKPBITD JIBEPh; MEPE/IBUIATh KOISACKY MEUICHHO; PACIONOKATCA TaK,
4T00bI JIHLA CHEUHATHCTA 1 HHBAIN/A OBUIH HA OJIHOM YPOBHE.)

3. [paBnia odmennsi ¢ HHBAJINIOM,
HMEIO LM HAPYHICHHE 3PEHHs HIIH He3PA1uM.

1. V3HaTh, HYN/1A€TCsL JIK MHBAJIHJL B [TOMOIIH.

2. B ciyuae coriacusi MHBAIHIA HA OKA3aHHE [OMOLIM, HEOOXOJHMO CIPOCHTh, YTO HYIKHO
JIeIaTh, M YETKO CJIEA0BATh WHCTPYKIMU (NPEAYNPEANTL O IPENSTCTBUAX, MOMOYb HHBAIHAY
MPOHATH M CECTb, FOBOPUTHL HOPMAIBHBIM TOJIOCOM, B Pedil HCHONB30BaTh cloBa M (pasbl,
XapakTepu3yiolue 3BYK, 1IBET, 3alax, PacCTOsHHE, HPOYHTATh BCIAYX JIOKYMEHT, HE 3aMEHATH
YTEHHE MePECKA3OM, 0COOEHHO, eC/IM HHBAIN/LY HEOOXO0/IMMO €ro Mo/IHucaTh.)

3. Ilpu oOwmeHUH C TpYNNOH WHBAIMIOB, CJCAYET KAXK/IbIH pa3 Ha3bBaThb TOrO, K KOMY
oOpatuaerech.

4. Ecnn y HHBJIH/IA €CTh co0aKa-noBo/ibIpb, HE CIIE/IyeT €€ TPOrarh.

4. [IpaBnia odmenus: ¢ HHBAJIHIAOM,
HMEIOIIHM HApYIIeHHe cJyXa.
1. Y3uarhb, Hy)K/aeTCsi JIN MHBAJIM B TOMOLIX.
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2. B ciydae corjacusi MHBAIMAA HA OKA3aHHe MOMOLLH, HEe0OXOIMMO CIPOCHTD, YTO HY/KHO
Je/iaTh, ¥ HETKO CIEIOBaTh HHCTPYKIMH(BBICHHTE THIL 1 cTeneHb IyXOThl MHBAIWAA, €T0
BO3MOKHOCTb YMTATH 110 IyDaM: pacrooKHTLCs Tak, 4r0GbI JIHIIA CICLMATHCTA 1 HHBATH/A ObLIH
Ha OJIHOM YPOBHE, HE 3aKPBIBATH JIMLO, HE 3ATCMHSTh IIOMCLICHHE; CMOTpETH IPSIMO HA MHBATIH/IA;
TOBOPUTH MEJUICHHO, HETKO, KOHKPETHO, HCIOJIL30BATH npoctsie (passl M IKECTEHI, B CiIydae
HeOOXOMMOCTH OBTOpa HE(OpMALH — Nepedpasuposarh ¢&; yOenuThCs, UTO BaC IOHSMIM; HE
MEHSTH TEMY PasroBopa 6e3 mpe/lypexK/ICHHs; 3ancaTh HEOOXOIMMYIO HHBATH/LY HH(OPMALHIO.

5. [IpaBuia 00NIeHHs! ¢ HHBATH/IOM, HMCIOUIIM 3a/1€P/RKY B PA3BHTHH H npodaemMbl
ofuieHnsi, yYMCTBEHHbIC HADY IICHHSL

B pasroope C HHBAIMJOM. HMCIOLIM 3A1CPIKKY B passuTHH B TPOGIEMBI B o0IeHnH,
YMCTBEHHBIE HAPYIIEHMS, HEOOXO/IMO:

1. Mcroib30BaTh JOCTYIHBIH A3bIK, BBIPAKATLCS TOUHO H 1O ACILY,

u36eraTh 0Opa3HbIX BHIPAKCHHI.

2. PaccmarpuBaTh HHGOPMALHIO T10ITAIHO, B CIIydac HEO0OXO0/IHMOCTH IOBTOPUTH €€ HECKOJIBLKO
pas, HCHOJBL30BATH HILTIOCTPALIMH HIIH doTtorpadum.

3. McX0AUTh U3 TOTO, YTO B3POC/IbIH HEIOBEK € 3a/IepIKKOii B pasBUTHM HMEET TAKOMH K€ OMBbIT,
KaK ¥ 000§ Apyroil B3poCiiblii YeI0BEK.

4. TIOMHHTb, YTO TAKHE MHBAIMABI JCCOCOOHBI H MOTYT [IO/IMMCHIBATL JOKYMEHTBI, JaBaTh
COrJIacHe Ha MEIUITHHCKYIO MOMOLIb H JP.

6. [pasnia obuenusi ¢ HHBAJIHI0M,
HMCIOIHM ICHXHYCCKNEe HApY IeHHsL.

[leuxuuecKHe HapyIeHHs — He TO XKe camoe, 1To npoOJieMbl B PA3BUTHH. JIio/n ¢ IICUXUYECKHMHU
npobiieMaMu  MOTYT  MCTILITBLIBATH AMOLHOHANIBHBIC PACCTPONCTBA I 3aMELATENbCTBO,
OCJIOKHSIOIINE HX JKH3Hb.
I O6pat@iitech ¢ JIHO/bMH C ICHXHUCCKUMH HapyLICHUAMH KaK C JIMYHOCTAMH. He Hy®)HO
JeNaTh MPEKAEBPEMEHHBIX BbIBOJIOB Ha OCHOBAHHH OlbiTa 06LIEH s ¢ JIPYTHMH JIIOIbMH € TaKoii
ke GOopMOit HHBATIHIIHOCTH.

2, MHBaIHL, MMEIOLIHIT [ICHXMYECKHE HAPYIIEHMs, HE MOKET paccKasarh, 41O eMy HYXKHO,
He 0CO3HAET CBOM YMOLMH, y HEro 0co0bli W H3MEHUHBBIH B3I Ha MUP.

3. HeoGXomMo npuBieds k cebe BHIMaHIe, HaqaTh pasroBop IEPBBIM.

4. T0BOPHTH CHOKOIHO, YETKO, KOPOTKHMH NPEJUIOIKCHIIMH, BBIPAXKATECH MPELIBHO SACHO,

B Cliydae HeOoOXOMMOCTH NOBTOPHTDH CKa3aHHOC.

7. lpaBuia 00umeHns ¢ HHBAJIHIOM,
HCNBITBLIBAIOIHM 3aTPY/IHEHHS B PetiH.

Tpy o6LIEHAH ¢ HHBAIHIOM, HCIBITHIBAIOLIHM 3aTpy/HeHHs B Pen, HE0OX0AMMO:
1. TlojuiepkuBaTh ¢ HHBATUIOM BH3YAIIbHBIH KOHTAKT.
2. 3a1aBaTh BOMPOCHL, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA.
3. He nepeGuBaTh ¥ HE MONPABIATH HHBAIN/IA, HE MbITATHCS YCKOPHTH Pa3sroBop. Hauunarsb
FOBOPHUTH TOJILKO TOTJIA, KOIJIA OH 3AKOHHI CBOIO MBICIIb.
4. VIcnob30BaTh ClIOcO0b BUPTYATbHOrO 00LICHHUS - THCEMO HilH rnevarhb.

8. [paBuia obumennst ¢ HHBAJIWIOM,

HMEIOIM THIIEPKHHE3 (CIACTHKY).

T'UIepKuHE3 — HENPOU3BOJILHOC JIBHIKEHHE TEJIA HIH KoHeuHOCTell (APOKaHKe, NOJePruBaHHs),
CKOBAHHOCTD JIBHIKEHHIA - CriacTHKA.

I [lpu OOIIEHMH € MHBAIMIOM, HMCIOLHM runepkuHes HeoOXOMMMO HE MPHBIICKAs
BCEOBIIEro BHUMAHMS, HEHABA3UHBO NPETOKUTH EMY HOMOIUD.

2. [Tpy pasroBOpe He OTBICKATHCS HA HENPOH3BOJILHLIC JIBHIKEHUSI COOECEIHUKA.
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3. He Gositbest o0marhest ¢ MuBaIHaAoM, 60siCh ero pazBoaHoBaTh. CIIOKOMHO H3JIaraTh CBOH
ApryMeHThI, JIAJKE €CJIM BHJIETh, YTO COOCCE/IHHK HEPBHUYACT.

4. Crientyer HOMHHTB, Y4TO HPH FHICPKHHE3AX BCTPEUAIOTCS TAKKE 3aTPy/IHEHHs B peun. B
JIAHHOM Cllyyae HeOOXOAMMO HCIONIB30BATL PEKOMEHIALHH, H3JI0XKEHHbIC B 7 pasjere.




